
 
 
 
 
 

What  
does it mean  

to be confident? 
 
 

Claire seems confident  
with the qualitative analysis program… 

She has worked on it for a while. 
There is the sense that Claire  

knows the qualitative analysis program well. 
 

This coding task is a team effort. 
Coding is subjective. 

Donna probes and asks Claire questions  
to make sure that Claire understands what she is coding. 

 
There is one particular code that suggests  

the confidence level of a student. 
Claire isn’t able to see what Donna is able to see. 

Does one need to have confidence to see confidence in others? 
 

Some of the reflections suggest  
that the student has gained confidence. 

In many cases, Claire misses the presence of confidence. 
When Claire and Donna code together,  

Donna helps Claire to recognize confidence. 
 

Confidence means: 
Claire inserts codes with sureness and experience. 

Donna feels that Claire has increased her confidence. 
Claire identifies with the students in the reflections she codes. 

Claire recognizes what Donna is able to see - confidence in others. 
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