
When Annabelle observed Claire… 
 

 
When Annabelle observed Claire, 
                                             Annabelle was aware of Claire’s confidence. 
 
When Annabelle observed Claire, 
                                             Annabelle could see that Claire was on the right track. 

 
When Annabelle observed Claire, 

Annabelle sensed a back and forth motion. 
 

When Annabelle observed Claire, 
Annabelle heard Claire verbalizing her thinking. 
 

When Annabelle observed Claire, 
Annabelle thought that Claire seemed to feel comfortable. 
 

When Annabelle observed Claire, 
Annabelle witnessed a lot of dialogue. 
 

When Annabelle observed Claire, 
Annabelle noticed Claire and Donna straining to hear amidst 
the din of the computer lab. 
 

When Annabelle observed Claire, 
Annabelle felt like she was in an approachable environment. 
 

When Annabelle observed Claire, 
Annabelle found that she was able to get a sense of Claire 
outside of a semi-formal interview environment.   
 

When Annabelle observed Claire, 
Annabelle noted that Claire settled quite easily into her role 
as RA and that she handled the computer and functions quite 
smoothly.  
 

When Annabelle observed Claire, 
Annabelle was a passive observer who interacted in a limited 
way, mostly to ask questions about the program.   
 

When Annabelle observed Claire, 
Annabelle wasn't able to ask Claire how she felt about what 
she was working on and what kinds of things she was talking 
about during the observation. 
 

When Annabelle observed Claire, 
Annabelle made notes on the interaction between Claire and 
Donna and how they coded together as a team.  

 



When Annabelle observed Claire… 
 

 
When Annabelle observed Claire, 

Annabelle saw Donna explaining features and information to 
Claire.  
 

When Annabelle observed Claire, 
Annabelle noticed that Claire asked lots of questions and, 
where she was unsure about information, she inquired about 
it.   
 

When Annabelle observed Claire, 
Annabelle saw that Claire had the role of inserting 
information or codes into the computer. 
 

When Annabelle observed Claire, 
Annabelle observed Donna overseeing the codes and making 
sure that they matched with the criteria that had been 
established prior to the coding sessions.   
 

When Annabelle observed Claire, 
Annabelle caught sight of new codes and criteria as they 
were established. 
 

When Annabelle observed Claire, 
Annabelle noted that Claire questioned the actual content of 
the messages that were coded, which signified that she was 
reading to really understand what the messages were about.   
 

When Annabelle observed Claire, 
Annabelle was beginning to understand the gist of the 
program and the coding. 
  

When Annabelle observed Claire, 
Annabelle could see that Donna is a very patient and 
encouraging supervisor. 
   

When Annabelle observed Claire, 
Annabelle noticed that after about an hour that she had 
observed much repetition and a certain rhythm to the work.  
 

When Annabelle observed Claire, 
Annabelle got the sense that these two people worked 
together and understood how to talk about issues and make 
things work smoothly.               

 HOME 


